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NOTES

o Foreign certification of product improvements and other changes is delayed with respect to
Transport Canada approval.

o Foreign certification other than FAA is implemented on request only.

o Foreign approvals do not necessarily cover all helicopter models covered by Transport Canada
approvals.

ABBREVIATIONS

e« TCCA: Transport Canada Civil Aviation

o FAA: Federal Aviation Administration

« EASA: European Aviation Safety Agency
e STC: Supplement Type Certificate

TECHNICAL QUESTIONS

Technical questions can be emailed to techsupport@eurocopter.ca. For phone support, please call
(905) 8717772 and ask to speak with a Technical Support Representative.

TO ORDER

Orders can be placed by email at options@eurocopter.ca or by phone or fax at:
e Phone: (905) 87¥772

o Fax: (905) 878599
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SUPPLEMENTAL TYPE CERTIFICATE
IMPROVED HEATING SYSTEM

Product Description

The Improved Heating System provides additional hot P2 bleed air from under the cabin floor

for additional heating capability. Heat ducts direct warm air to two outlets in the cabin floor

under pilot and co-pilot seats. Heating is either open or closed via air flow command located
between the forward seats. Cabin temperature is regulated by adjusting the standard heating
system.

This installation consists of:
Additional P2 lines
Airflow control valve

b

¥

¥

Diffuser and under-floor heating duct
» Two cabin outlets

- Heating system opening tap

- Lever of air flow command

- P2 pick- up

Pipe

= Induction tube

- Heating outlets under forward seats

D LN =
'

Benefits

» Additional heating capabilities for customers
operating in extreme weather conditions

» Enhanced comfort for the pilot and

passengers
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SUPPLEMENTAL TYPE CERTIFICATE

IMPROVED HEATING SYSTEM

Technical Information

Mass (kg) 9.2

Moment Arm (m) 3.2
Approvals Canada, USA
Material Composites
Part Number 120-701014

Operational Limitations

Please refer to FMS (Flight Manual Supplement)

Retrofit information

TCCA# SH02-39
FAA# SRO189ZNY

Supplied by Eurocopter Canada (ECL)
Retrofit can be performed at customer’s facility

Eurocopter reserves the right to make configuration and data changes at any time without notice.
The facts and figures contained in this document and expressed in good faith do not constitute any offer or contract with

Eurocopter.
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Order Information

Orders can be placed by:
Email: options@eurocopter.ca
Telephone: 905 871-7772
Fax: 905 871-3599

Eurocopter Canada Limited
1100 Gilmore Road

P.O. Box 250

Fort Erie, ON L2A 5M9 CANADA
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SUPPLEMENTAL TYPE CERTIFICATE
RIGHT HAND DOOR HANDLE

Product Description

The additional Right Hand (RH) Door Handle installation eases closing the pilot’s door from the

pilot and/or rear passenger seating position, allowing for enhanced grip and arm movement.

Benefits
» Light weight PEI door

handle
» Eases closing the pilot's RH

hinged door
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SUPPLEMENTAL TYPE CERTIFICATE

RIGHT HAND DOOR HANDLE

Technical Information

Mass (kg) 0.37

Moment Arm (m) 2.97

Approvals Canada

Material High performance thermoplastic PEI

Part Number

120-200014

Retrofit information

TCCA# SH12-9

Supplied by Eurocopter Canada (ECL)
Retrofit can be performed at customer's facility

Eurocopter reserves the right to make configuration and data changes at any time without notice.
The facts and figures contained in this document and expressed in good faith do not constitute any offer or contract with

Eurocopter.
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Order Information

Orders can be placed by:

Email: options@eurocopter.ca
Telephone: 905 871-7772
Fax: 905 871-3599

Eurocopter Canada Limited
1100 Gilmore Road

P.O. Box 250

Fort Erie, ON L2A 5M9 CANADA
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SUPPLEMENTAL TYPE CERTIFICATE
SETTLING PROTECTORS KIT

Product Description

Settling Protectors help guard against sinking into snow and soft ground. The settling protec-
tors are comprised of LH and RH pads which attach to the aft end of the landing gear skid tubes.

Benefits

» Maintains tail rotor ground clearance

> Easy installation and removal

» Lightweight
» Competitively priced
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SUPPLEMENTAL TYPE CERTIFICATE

SETTLING PROTECTORS KIT

Technical Information

Mass (kg) 453

Moment Arm (m) 4.70

Approvals Canada, USA
Material UHMW Polyethylene

Part Number

120-500214-02

Retrofit information

TCCA# SH00-30
FAA# SR 01245NY

Supplied by Eurocopter Canada (ECL)
Retrofit can be performed at customer’s facility

Eurocopter reserves the right to make configuration and data changes at any time without notice,
The facts and figures contained in this dacument and expressed in good faith do not constitute any offer or contract with

Eurocopter,
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Order Information

Orders can be placed by:

Email: options@eurocopter.ca
Telephone: 905 871-7772
Fax: 905 871-3599

Eurocopter Canada Limited
1100 Gilmore Road

P.O.Box 250

Fort Erie, ON L2A 5M9 CANADA
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SERVICE BULLETIN
WIRE STRIKE PROTECTION SYSTEM

Product Description

The Wire Strike Protection System offers a measure of protection againstimpacting horizontally

strung cables. The cable-cutters are installed on the lower and upper canopy. This installation is
highly recommended by Eurocopter for the improved safety of passengers and crew.

Benefits

» Protection against cables

» Improved safety for pilot
and passengers

» No additional maintenance

» Lightweightinstallation
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